From the first phone call to Sue, | knew that I had found a professional company that puts
the customer first. After hearing about my month long fiasco with another company
which had put me weeks behind schedule, Sue had my order IN STOCK and in my van in
TWO business days!!! The best part of the whole experience is that while Carter
Industries is not located in the Sacramento area, they came to my home to install the
entire system! The delivery was on time and installed by two friendly and professional
employees. Thanks to Carter Industries | am back on the road and able to service my
accounts again. | have already recommended your company to others in the area and will
do so in the future. Thanks again for the great customer service,

Casey Stice
Stice Lock and Security, Inc.
(916) 872-8297



