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August 3, 2009

Carter Industries

950 Whipple Road
Union City, CA 94587
Attn: Michele Wieder
Commercial Truck Sales

Re: Carter Truck Service Bodies
Dear Ms. Wieder,

The last fifteen utility trucks that Roeber’s Plumbing has purchased have come equipped with
Carter Industries Service Bodies. Having been in business for over 85 years, we at Roeber’s value
quality products that are professionally made to last. On a visit a short time ago to your modern
production facility in Union City, California, I've seen first hand how your technicians use the state
of the art equipment to construct a professional finished product that’s “built to last”! From the
design of the bodies, paint selection and even the unique way door seals are incorporated in the
system, the package is complete from start to finish.

Additionally, the willingness of the company to customize many features is a plus and makes
ordering a pleasant experience! Besides the large production department area, | was also
impressed with your substantial showroom. All of your main products are displayed in a way to
show what items are available and how they link to each other.

Keep up the good work! | know the next vehicle that Roeber’s orders will have a Carter Industries
Service Body installed on its chassis!
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John C. Roeber

Regards,

President
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